
Whova 

Frequently Asked Questions (FAQs)   

 

 

Where can I obtain the Whova App? 

The Whova (pronounced “hoo-vuh”) event app is free. To download the app, Open up the Apple 
Store or Google Play on your mobile device, and search for “Whova”. 

How do I sign into the Whova App? 
1. Enter the email address you used for event registration. 

To automatically log in to your event, please make sure to use the email you used when 
registering for the event. 
Note: If you are not using the registered email, you will be prompted to enter an event 
invitation code which is not available for your use. 

2. Create a password and type in your name. 
3. Edit your profile. Other attendees will use this to network with you. 
4. The app will take you to your event page automatically when the organizers have updated the 

app with your registration information. 
 

 
 
  



I have used the Whova App in the past and it asks me for a code. Where do I get 
the code? 

A code is not needed if you are registered for the LWML 2023 Convention and the organizers have 
uploaded your email. If you have recently registered, please allow one week for your email to be 
uploaded. New registrations are uploaded to Whova each Friday. If you are still having trouble 
accessing Whova, it may be beneficial to uninstall the Whova App and install it again. 

Is there a user guide for the Whova App? 
Find the Whova App user guide at https://whova.com/pages/whova-app-user-guide/. 

What information is provided on the Whova App? 

The Whova App can allow attendees to participate and interact more actively. On the LWML 2023 
Convention Whova App attendees will find up-to-date event information, agendas, speakers, 
exhibitors, convention center locator maps, and links to the LWML Convention Central webpage.  
Attendees are able to interact with other attendees, create a personalized agenda, and view photos. 
See the Whova App user guide for more information https://whova.com/pages/whova-app-user-
guide/. 

How can I see who is attending? 

1. Click the “Attendees” tab on the bottom of the screen to browse the attendee list. 
2. At the top of the page, you can search for attendees by keywords such as company name or 

title. 
3. To find people with common backgrounds and interests, click the Recommended tab on the top 

of the Attendees list to find Whova’s recommendations about people you may be interested in 
networking with. Click into each item to see attendees who come from the same city or have 
the same affiliations, educational background, or interests as you. 

4. Say Hi with one click or start a private chat by clicking the Message button. You can convert it to 
a private group chat by inviting more people. 

How can I join in on discussions? 

1. Click the Community tab (on the bottom of the screen). 
2. To find topics, choose one of the three tabs near the top of the page: All Topics, Followed, and 

New Topics. 
3. Click “Follow” directly next to the topics on the Community Board so you can stay up to date.  
4. Create a new conversation topic or tap the topic to join existing topics like “Meet-ups.” 

Please keep topics related to the LWML 2023 Convention. 
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